
STEP-BY-STEP GUIDE FOR THE REGISTRATION AT THE “BÜRGERSERVICE” (= CITIZEN SERVICES) 
 
In Germany you have to register your place of residence. You have to make an appointment with the 
citizen service office yourself. The next page will explain how to do this. 
If you live in another city, you have to go to the citizen service office there and register. At the end of 
your stay in Germany you have to deregister again. 
You have to register yourself at the citizen services within 14 days after your arrival. 
 
You will need the following information when you register in Mainz: 

• Nachname/Last name 

• Geburtsname/Birth name 

• Vorname/First name 

• Geburtsort/Place of birth 

• Staatsangehörigkeit/Nationality 

• Familienstand (ledig/verheiratet)/Civil status (single/married) 

• Religionszugehörigkeit/Religion 

• Bisherige Wohnung im Ausland (Stadt, Land)/Previous location abroad (City Country) 
 
For the registration in the city of Mainz you have to bring the following with you: 

• Confirmation of accommodation: You will receive this either from the Studierendenwerk 
Mainz (if you live there) or from your private landlord. 

• Passport/Personal ID 
 
AT THE CITIZEN SERVICES MAINZ – MAKING AN APPOINTMENT ONLINE  
 
You can make an appointment at the following link:  
 
https://www.mainz.de/verwaltung-und-politik/buergerservice-online/buergeramt-online-
terminvereinbarung.php  
  
1. Confirm the privacy policy. 
 
2. Click on “Bürgerservice”. 

 

 
 

https://www.mainz.de/verwaltung-und-politik/buergerservice-online/buergeramt-online-terminvereinbarung.php
https://www.mainz.de/verwaltung-und-politik/buergerservice-online/buergeramt-online-terminvereinbarung.php


3. Choose “Anmeldung (Zuzug aus dem Ausland)“ and press „+“ until „1“ appears – then click 
„Weiter“. 
 

 
 
4. Optional download of the confirmation form „Wohnungsgeber:in-Bestätigung“. Download this 
only if you live in a private apartment and do not live at the Studierendenwerk. Then click “OK”. 

 

 
 
 
 
 
 
 
 
 
 



5. Choose a suitable time. 

 

 
 
6. Enter your personal data. 

 

 
 



 
 
7. Choose „Termin reservieren“. 
 
8. Check your e-mails and confirm the link - only then they will get your request. 
 
9. Your request will be reviewed and you will receive a second e-mail with the final confirmation and 
information. 
 
ADDRESS 
Bürgeramt: Abteilung Bürgerservice, Stadthaus, Lauteren-Flügel, Eingang Kaiserstraße 3-5, 55116 
Mainz 
Bus & tram stop: Mainz central station: all buses except 28, 33 and 70 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



STEP-BY-STEP GUIDE FOR APPLYING FOR THE RESIDENCE PERMIT AT THE FOREIGNER’S OFFICE  
 
1. Please go to the following website:  
 
https://mainz.de/verwaltung-und-politik/buergerservice-online/buergeramt-online-
terminvereinbarung.php  
 
2. Click on „Abteilung Ausländerangelegenheiten“ . 
 

 
 
3. Choose „Aufenthaltserlaubnis zum Studium/Sprachkurs“ and press „+“ until „1“ appears – then 
click „Weiter“. 
 

 



 
4. Click „OK“. 
 

 
 
5. Please fill in your personal data, enter the security code und click on the grey square – then click 
on “Weiter”. 
 

 



 
 
6. Select an appointment. 
 

 
 



7. Check your e-mails and confirm the link - only then they will get your request. 
 
8. Your request will be reviewed and you will receive a second e-mail with the final confirmation and 
information. 
 
You should also get a checklist which documents you need to bring to the appointment.  
This includes the following:  

• Your passport  

• Your student id (the one you can download at Jogustine)  

• Proof of health insurance and a copy thereof  

• 1 biometric photograph  

• The funds for the extension -> € 80  

• Proof of financial support (your “blocked account” or anything else proving financial support) 


